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Terms and Conditions for

Allison Transmission Coverage

Transmission Coverage Definitions and Requirements

Standard Limited Warranty

All Allison automatic transmissions carry a Standard
Limited Warranty based upon Vocational Model Series
and vocations*. Standard Limited Warranty includes
100% parts and labor for the designated coverage
period. Mileage limitations for specific Vocational
Model Series and/or vocations may apply.

Coverage Pricing

Extended Transmission Coverage must be purchased
within one year of the delivery of the vehicle. Pricing
shown in this brochure is applicable to Extended
Transmission Coverage purchased in 2024.

Suggested retail prices are established for each
transmission vocational model/vocation combination.

The terms and conditions under which Allison
Transmission offers Extended Transmission Coverage
are set forth on the back of the Extended Transmission
Coverage Agreement Registration, available from any
Allison Authorized Distributor or Dealer.

Pricing and/or coverage details shown in the following
charts are subject to change without notice. All pricing
is in US Dollars. For current prices and coverage
information, go to allisontransmission.com.

Extended Transmission Coverage

In addition to Standard Limited Warranty, Allison
transmissions listed in this brochure are eligible

for Extended Transmission Coverage. Extended
Transmission Coverage begins at the end of the
Standard Limited Warranty period and increases the
coverage period. Extended Transmission Coverage
is available for purchase through Allison Authorized
Distributors and Dealers. Details for Extended
Transmission Coverage are shown on the

following charts.

REQUIREMENTS: Use of Allison Approved

TES 668" or TES 295° transmission fluid** and Genuine
Allison Filters is required. Failure to use Allison Approved
TES 668 or TES 295 transmission fluid and Genuine
Allison Filters will result in no coverage for repair beyond
Standard Limited Warranty coverage. Transmissions that
are not OEM factory filled with Allison Approved TES
668 or TES 295 transmission fluid and Genuine Allison
Filters must have Allison Approved TES 668 or TES 295
transmission fluid and Genuine Allison Filters installed at
the time of Extended Transmission Coverage purchase.
Transmissions that are not OEM factory filled with Allison
Approved

TES 668 or TES 295 transmission fluid, or transmissions
operating with non-TES 668 or non-TES 295 fluids,

must be drained and filled with Allison Approved TES
668 or TES 295 transmission fluid to achieve 100%
concentration. One hundred percent concentration

is not achieved until the second consecutive fluid
change using Allison Approved TES 668 or TES 295
transmission fluid. The second consecutive fluid change
must be achieved at the time of Extended Transmission
Coverage purchase.

NOTE: Except as noted, all transmissions with Extended
Transmission Coverage have 100% parts and labor
coverage with no mileage limitations.

*See Warranty Booklet for exact coverage details.
** For a list of current Allison Approved TES 668 or TES 295
transmission fluids, go to: allisontransmission.com;

click on Parts + Service, then Approved Fluids.



EMERGENCY

VEHICLE SERIES™

MOTOR HOME
SERIES™

TRUCKRV
SERIES™

Vocational Model Warranty Booklets

HIGHWAY SERIES™ (HS)

RUGGED DUTY SERIES™ (RDS)
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All Emergency Vehicle Series
Models carry a 5-year Standard
Limited Warranty. See Warranty
Booklet for exact coverage
details.

All Motor Home Series Models
carry a 5-year Standard Limited
Warranty. See Warranty Booklet
for exact coverage details.

All Truck RV Series Models carry
a 5-year Standard Limited
Warranty. See Warranty Booklet
for exact coverage details.

EMERGENCY VEHICLE SERIES™ - FIRE APPARATUS (EVS)

MOTORHOME SERIES™ — MOTORHOME (MH)

TRUCK RV SERIES™ (TRV)

OIL FIELD SERIES™ (OFS)

SPECIALTY SERIES™ (SP)

REGIONAL HAUL SERIES™ (RHS)

& Standard Limited

Model

1000 SP
1350 SP
2100 SP
2200 SP
2350 SP
2500 SP
2550 SP
3000 SP
3000 SP R**
3200 SP
3200 SP R**
3500 SP
3500 SP R**
4000 SP
4000 SP R**
4500 SP
4500 SP R**
4700 SP
4700 SP R**
4800 SP
4800 SP R**

Vocation

Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military
Specialty/Military

Years of Coverage

N

NN NN NNDNNNDNDNDNNNDNNNDNNDNDNDNDDN

Extended
Transmission
Coverage*

1 Year 3 Years
N/A $513
N/A $518
N/A $568
N/A $580
N/A $629
N/A $503
N/A $503
N/A $477
N/A $966
N/A $445
N/A $469
N/A $271
N/A $395
N/A $421
N/A $994
$211 $571
$175 $944
$233 $747
$275 $1,453
$263 $843
$359 $1,482

* Extended Transmission Coverage: Available for purchase through Allison Authorized
Distributors and Dealers to increase coverage

** Retarder Option

SE0100

SE0100

SE0100

SE0100

SE0100

SE0100

SE0100

SE0102

SE0100

SE0100



RUGGED DUTY SERIES™

1000 RDS

1000 RDS xFE

1005 RDS

1350 RDS

1350 RDS xFE

2100 RDS

2100 RDS xFE

2200RDS

2200 RDS xFE

2300 RDS

2350 RDS

2350 RDS xFE

2500 RDS

2500 RDS xFE

2550 RDS

2550 RDS xFE
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Standard Extended
Limited Transmission
Warranty Coverage*

Agriculture 3 $297 N/A
Dump Trucks/Mixers 3 $297 N/A
P&D and Beverage 3 $378 N/A
Utility and Other 3 $378 N/A
Agriculture 3 $297 N/A
Dump Trucks/Mixers 3 $297 N/A
P&D and Beverage 3 $378 N/A
Utility and Other 3 $378 N/A
Agriculture 5 $500 N/A
Dump Trucks/Mixers 5 $500 N/A
P&D and Beverage 5 $500 N/A
Utility and Other 5 $500 N/A
Agriculture 3 $507 N/A
Dump Trucks/Mixers 3 $507 N/A
P&D and Beverage 3 $336 N/A
Utility and Other 3 $507 N/A
Agriculture 3 $512 N/A
Dump Trucks/Mixers 3 $512 N/A
P&D and Beverage 3 $341 N/A
Utility and Other 3 $512 N/A
Agriculture 3 $569 $796
Dump Trucks/Mixers 3 $569 $796
P&D and Beverage 3 $574 $804
Utility and Other 3 $574 $804
Agriculture 3 $569 $796
Dump Trucks/Mixers 3 $569 $796
P&D and Beverage 3 $574 $804
Utility and Other 3 $574 $804
Agriculture 3 $563 $788
Dump Trucks/Mixers 3 $563 $788
P&D and Beverage 3 $563 $788
Utility and Other 3 $563 $788
Agriculture 3 $563 $788
Dump Trucks/Mixers 3 $563 $788
P&D and Beverage 3 $563 $788
Utility and Other 3 $563 $788
Agriculture 3 $582 $818
Dump Trucks/Mixers 3 $582 $818
P&D and Beverage 3 $582 $818
Utility and Other 3 $582 $818
Agriculture 3 $577 $805
Dump Trucks/Mixers 3 $577 $805
P&D and Beverage 3 $577 $805
Utility and Other 3 $577 $805
Agriculture 3 $571 $800
Dump Trucks/Mixers 3 $571 $800
P&D and Beverage 3 $571 $800
Utility and Other 3 $571 $800
Agriculture 3 $497 $696
Dump Trucks/Mixers 3 $497 $696
P&D and Beverage 3 $497 $696
Refuse Packer 3 $966 $1,352
Utility and Other 3 $497 $696
Agriculture 3 $497 $701
Dump Trucks/Mixers 3 $497 $701
P&D and Beverage 3 $497 $701
Refuse Packer 3 $966 | $1,357
Utility and Other 3 $497 $701
Agriculture 3 $577 $810
Dump Trucks/Mixers 3 $577 $810
P&D and Beverage 3 $577 $810
Refuse Packer 3 $1,114 | $1,562
Utility and Other 3 $577 $810
Agriculture 3 $577 $810
Dump Trucks/Mixers 3 $577 $810
P&D and Beverage 3 $577 $810
Refuse Packer 3 $1,114  $1,562
Utility and Other 3 $577 $810

RUGGED DUTY SERIES™

Standard Limited
Warranty

Extended
Transmission
Coverage*

Agriculture 3 $512 $1,082
Dump Trucks/Mixers 3 $512 $1,082
3000 RDS P&D and Beverage 3 $512 $1,082
Refuse Packer 3 $986 N/A
Utility and Other 3 $512 $1,082
Agriculture 3 $742 $2,127
Dump Trucks/Mixers 3 $742 $2,127
3000RDSR** P&D and Beverage 3 $742 $2,127
Refuse Packer 3 $1,199 N/A
Utility and Other 3 $742 $2,127
Agriculture 3 $533 $1,279
Dump Trucks/Mixers 3 $533 $1,279
3300 RDS P&D and Beverage 3 $533 $1,279
Refuse Packer 3 $1,011 N/A
Utility and Other 3 $533 $1,279
Agriculture 3 $683 $2,347
Dump Trucks/Mixers 3 $683 $2,347
3300RDSR*  P&D and Beverage 3 $683 $2,347
Refuse Packer 3 $1,154 N/A
Utility and Other 3 $683 $2,347
Agriculture 3 $512 $1,233
Dump Trucks/Mixers 3 $512 $1,233
3500 RDS P&D and Beverage 3 $512 $1,233
Refuse Packer 3 $990 N/A
Utility and Other 3 $512 $1,233
Agriculture 3 $637 $2,250
Dump Trucks/Mixers 3 $637 $2,250
3500 RDS R** P&D and Beverage 3 $637 $2,250
Refuse Packer 3 $1,108 N/A
Utility and Other 3 $637 $2,250
Agriculture 3 $917 $1,674
Dump Trucks/Mixers 3 $917 $1,674
4000 RDS P&D and Beverage 3 $917 $1,674
Refuse Packer 3 $1,206 N/A
Utility and Other 3 $917 $1,674
Agriculture 3 $1,274  $2,536
Dump Trucks/Mixers 3 $1,274 $2,536
4000RDSR*  P&D and Beverage 3 $1,274  $2,536
Refuse Packer 3 $1,548 N/A
Utility and Other 3 $1,274 $2,536
Agriculture 3 $880 $1,567
Dump Trucks/Mixers 3 $880 $1,567
4500 RDS P&D and Beverage 3 $880 $1,567
Refuse Packer 3 $1,115 N/A
Utility and Other 3 $880 $1,567
Agriculture 3 $1,039 $2,086
Dump Trucks/Mixers 3 $1,039  $2,086
4500RDSR** P&D and Beverage 3 $1,039 $2,086
Refuse Packer 3 $1,291 N/A
Utility and Other 3 $1,039  $2,086
Agriculture 3 $1,390 $3,130
Dump Trucks/Mixers 3 $1,340 | $3,130
4700 RDS P&D and Beverage 3 N/A N/A
Refuse Packer 3 $1,660 N/A
Utility and Other 3 $1,727 | $3,130
Agriculture 3 $2,150 = $5,128
Dump Trucks/Mixers 3 $2,150 = $5,128
4700RDSR*  P&D and Beverage 3 N/A N/A
Refuse Packer 3 $2,488 N/A
Utility and Other 3 $2,150 $5,128

Rugged Duty applications with a 2200/2500/3000 RDS Series™ may have additional
coverage. Contact your distributor for additional information.

* Extended Transmission Coverage: Available for purchase through Allison Authorized
Distributors and Dealers to increase coverage

** Retarder Option
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. Extended
HIGHWAY SERIES™ Standard Limit- | fiansmission
Y Coverage*
Model Vocation Years of Coverage 1 Year 3 Years Model Vocation Years of Coverage 1 Year 2 Years
1000 HS P&D and Beverage 4 $210 $431 1000 PTS School Bus 4 $383 N/A
Utility and Other 4 $142 N/A Shuttle Bus 3 N/A $1,188
I P&D and Beverage 4 $211 $431 TR School Bus 4 $383 N/A
X
Utility and Other 4 $144 N/A X Shuttle Bus 3 N/A $1,195
P&D and B 4 171 436
1350 HS D and Beverage $ $ 1350 PTS School Bus 4 $379 N/A
Utility and Other 4 $171 N/A Shuttle Bus 3 N/A $1,188
P&D and Beverage 4 $172 $437 School Bus 4 $379 N/A
1350 HS xFE 1350 PTS xFE
Utility and Other 4 $172 N/A X Shuttle Bus 3 N/A $1,200
P&D and B 4 253 670
2100 HS D and Beverage $ $ 100 PTS School Bus 5 N/A N/A
Utility and Other 4 $197 N/A Shuttle Bus 4 $617 N/A
P&D and Beverage 4 $253 $670 School Bus 5 N/A N/A
2100 HS xFE
Utility and Other 4 $197 N/A 2100 PTS xFE Shuttle Bus 4 $617 N/A
P&D and Beverage 4 $199 $517 School Bus 5 N/A N/A
2200 HS
Utility and Other 4 $199 N/A 2200PTS Shuttle Bus 4 $623 N/A
P&D and Beverage 4 $199 $517 School Bus 5 N/A N/A
2200 HS xFE
Utility and Other 4 $199 N/A 2200 PTS xFE Shuttle Bus 4 $623 N/A
2300 HS P&D and Beverage 4 $199 $800 2300 PTS School Bus 5 N/A N/A
Utility and Other 4 $199 N/A 2350 PTS School Bus 5 N/A N/A
2350 HS P&D and Beverage 4 $197 $478 2350 PTS xFE School Bus 3 N/A $548
Utility and Other 4 $197 N/A 2500 PTS School Bus 5 N/A N/A
2350 HS XFE P&D and Beverage 4 $197 $483 2500 PTS xFE School Bus 3 N/A $469
Utility and Other 4 $197 N/A 2550 PTS School Bus 5 N/A N/A
S P&D and Beverage 4 $269 $574 2550 PTS xFE School Bus 3 N/A $543
Utility and Other 4 $197 N/A T School Bus 5 N/A N/A
2500HS xFE P&D and Beverage 4 $269 $574 Shuttle Bus 4 $323 N/A
Utility and Other 4 $197 N/A 3000 PTS R¥* School Bus 5 N/A N/A
G P&D and Beverage 4 $197 $462 Shuttle Bus 4 $497 N/A
Utility and Other 4 $197 N/A ) ) .
Any Pupil Transport/Shuttle Series Coverage beyond Standard Limited
2550 HS xFE P&D and Beverage 4 $197 $462 Warranty does not have a mileage limitation. School Bus applications with a
Utility and Other 4 $197 N/A 2300/2350/2500/2550 PTS Series™may have additional coverage. Contact your
P&D and Beverage 4 $304 $646 distributor for additional information.
3000 HS o * Extended Transmission Coverage: Available for purchase through
Utility and Other 4 $288 N/A Allison Authorized Distributors and Dealers to increase coverage
3000 HS R** P&D and Beverage 4 $311 $876 ** Retarder Option
Utility and Other 4 $311 N/A
T P&D and Beverage 4 $319 $914
Utility and Other 4 $383 N/A
P&D and Beverage 4 $447 $1,387
4000 HS R** -
Utility and Other 4 $447 N/A
I P&D and Beverage 4 $347 $914
Utility and Other 4 $382 N/A
4500 HS R+ P&D and Beverage 4 $476 $1,740

Utility and Other 4 $476 N/A

Highway applications with a 2200/2500/3000 HS Series™ may have additional coverage.
Contact your distributor for additional information.

* Extended Transmission Coverage: Available for purchase through Allison Authorized
Distributors and Dealers to increase coverage

** Retarder Option
o Extended
REGIONAL HAUL SERIES™ standard Limited | g;2nsmission
Y Coverage*
Model Vocation Coverage 2 Years/750k Miles**
3414 RHS Regional Haul 5 Years/ 750k Miles $676
P&D and Beverage = 5 Years/ 750k Miles $940
3414 RHSR Regional Haul 5 Years/ 750k Miles $940
Utility and Other 5 Years/ 750k Miles $940

* Extended Transmission Coverage: Available for purchase through Allison Authorized
Distributors and Dealers to increase coverage

** 750k mile limitation applies to the entire coverage period (Standard Limited Warranty +
Extended Transmission Coverage)
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Q. During my Extended Coverage period, will Allison Transmission cover repairs
if | do not use an Allison Approved TES 668" or TES 295 transmission fluid
AND Genuine Allison Filters?

A. No.

Q. Where can | purchase Extended Coverage?
A.You can purchase the coverage from any Allison Authorized
Distributor or Dealer.

Q.When do | purchase Extended Coverage?
A.You can purchase the coverage at the time the vehicle is delivered
or within 12 months of vehicle delivery.

Q. How do | pay for this Extended Coverage?

A. You may include the cost with the purchase of your vehicle (with
dealer approval) or simply write a check to the Allison Authorized
Distributor or Dealer.

Q. Will regears be accepted in this program?

A.Yes, as long as they are new Allison transmissions in approved
applications and the Extended Coverage is purchased within 12
months of purchase of the new Allison transmission.

Q. Do I have to return to the selling outlet to obtain service?
A. No. You may select any Allison Authorized Distributor or Dealer
offering vehicle transmission service.

Extended Coverage Vocation Codes

P&D AND BEVERAGE

ST09 P&D, Beverage

ST10 P&D, Tanker Fuel/Propane/Pool
ST11 P&D, Household Moving

ST12 P&D, Postal

ST13 P&D, Other

SHUTTLE BUS
BUO8  Bus, Shuttle
BU09 Bus, Other

REFUSE PACKER
ST15
ST16
MOTORCOACH

BUO3 Coach, Intercity
BUO5  Coach, Tour

AGRICULTURE

AGO1 Tractor, Farm
AGO2
MOTORHOME AGO3

BUO4  Motorhome

Spreader/Sprayer

DUMP TRUCKS/MIXERS
TRUCK RV STO1
ST14  TruckRV ST06

ST07 Concrete Mixer

SCHOOL BUS

BU06
BUO7

SPECIALTY / MILITARY
SP02  Military
OF02 Crane, Propulsion

Bus, School - Front Engine
Bus, School - Rear Engine

Refuse, Packer - Landfill
Refuse, Packer - No Landfill

Hay Squeeze, Other

Dump Truck, Construction
Dump Truck Highway Maintenance

Q. If I decide to sell or trade in my vehicle before my coverage expires, can the
remaining coverage be transferred to my new transmission?

A. No. The remaining coverage is not transferable to your new
transmission. The Extended Coverage purchased stays with the
transmission. There is no need for transfer papers to be filed.

Q. If  take delivery of a new vehicle from an outlet that does not make
Extended Coverage available, am I still eligible to purchase the coverage?
A. Yes. Contact your nearest Allison Authorized Distributor or Dealer
to purchase the coverage.

Q. Are towing charges to the nearest Allison Transmission authorized service
outlet covered by Extended Coverage?

A. Yes, if your vehicle is disabled or if towing is necessary to prevent
further damage to your transmission.

Q. Is the support equipment purchased from Allison Transmission for original
installations covered by Extended Coverage?

A. Yes, support equipment supplied by Allison Transmission to the
OEM is covered.

Q. Are the electronic components purchased from Allison Transmission
covered by Extended Coverage?
A.Yes.

FIRE AND EMERGENCY

ST02  Ambulance, Emergency Support Vehicles
STO3 Fire, Articulated

ST04 Fire, Pumper

STO5 Fire, Other

UTILITY AND OTHER

ST18  Snow Plow

ST19 Tree Service/Lawn Care/Landscaping
ST20 Utility, with Bucket, Auger, etc.
ST21 Wrecker

ST22 Straight Truck - Other

TT01 Tractor - Single Axle

TT02  Tractor - Tandem Axle

TT05 Tractor - Other

ST08  One Way Rental

AG04  Feedlot Truck

SPO1 Aircraft Support

SP03 Dock Spotter

SP04  Street Sweeper

SP05 Special - Other

ST17 Refuse, Roll-on/Roll-off
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